April 20, 2023 % Gaylord Specialty Healthcare

Kim Hopkins, Garrett Mendez Named
“Healthcare Warriors”

I

/‘\ Ga lord 7 The Hamden Regional Chamber of Commerce
S SpecxahyHealmwe , honored Cheshire physical therapist Kim Hopkins,
= ; PT, DPT, and volunteer Garrett Mendez as 2023

TOP PLACE N | Healthcare Warriors at a recent ceremony at the
TOWORK ¢ Cascade.

AIN and AGAIN!

Kim Hopkins was recognized for creating

and launching the successful Exercise4Life

(EX4L) Program after identifying a gap in post-
rehabilitation services and exercise programs for
people with spinal cord injuries, paralysis and

= other disabilities. EX4L is a no-cost, high-intensity
exercise class to designed to improve participants’ health, quality of life, and independent living skills.

“Kim is a relentless patient advocate and always makes decisions in the best interest of those under her
care,” said Phil Silverio, Kim's supervisor. Learn more about the EX4L program in her recent feature
article in Rehab Management.

An acquired brain injury peer mentor for more than six years, Garrett Mendez was a former Gaylord
patient after experiencing a brain stem stroke following an ice hockey injury. Every week, Garrett
travels to Gaylord Hospital to visit young brain injury and stroke patients and share his story of
recovery, hope, and encouragement.

Our Values are “Garrett fills that gap area between the patient and the medical care provider who knows how to

treat the brain injury or stroke, but doesn’t know what it is like to have one,” said Elle Maron, patient

I ntegrity experience and volunteer liaison. “My goal is to give patients a little lift and hopefully a little spark to
make them work a bit harder,” Garrett said. Garrett is prominently featured in the now-airing “Hospital
of the Future” episode of “Travels and Traditions with Burt Wolf”

Compassion

Congratulations, Kim and Garrett!
Accountability

Respect

[t's almost herel

Hospital ano Nurses Week
May 8 - 12, 2023
FYI DEADLINE

The deadline for the next A W'e/e/k Of gm//’ma

FYI is Friday, April 28.

E xcellence

Sl B S See the schedule of events on the last page

Our mission is to enhance health, maximize function and transform lives.


http://digitaledition.rehabpub.com/rehabpub/diged/20230102/index.html
https://www.google.com/search?q=travels+and+traditions+with+burt+wolf+hospital+of+the+future+&rlz=1C1VDKB_enUS956US956&ei=geE2ZJ-cAuqn5NoPxs2dsAE&ved=0ahUKEwjf4KzT5qT-AhXqE1kFHcZmBxYQ4dUDCBA&uact=5&oq=travels+and+traditions+with+burt+wolf+hospital+of+the+future+&gs_lcp=Cgxnd3Mtd2l6LXNlcnAQAzIFCCEQoAEyBQghEKsCMgUIIRCrAjoICC4QgAQQ6gQ6CAgAEIoFEIYDOhMILhCABBDqBBDcBBDeBBDgBBgBOgYIABAWEB5KBAhBGABKBQhAEgExUABYyTFguTJoB3ABeAKAAXCIAb0SkgEFMTcuMTCYAQCgAQHAAQHaAQYIARABGBQ&sclient=gws-wiz-serp#fpstate=ive&vld=cid:9b5d94d4,vid:U_ejxI9Xgbs
https://www.google.com/search?q=travels+and+traditions+with+burt+wolf+hospital+of+the+future+&rlz=1C1VDKB_enUS956US956&ei=geE2ZJ-cAuqn5NoPxs2dsAE&ved=0ahUKEwjf4KzT5qT-AhXqE1kFHcZmBxYQ4dUDCBA&uact=5&oq=travels+and+traditions+with+burt+wolf+hospital+of+the+future+&gs_lcp=Cgxnd3Mtd2l6LXNlcnAQAzIFCCEQoAEyBQghEKsCMgUIIRCrAjoICC4QgAQQ6gQ6CAgAEIoFEIYDOhMILhCABBDqBBDcBBDeBBDgBBgBOgYIABAWEB5KBAhBGABKBQhAEgExUABYyTFguTJoB3ABeAKAAXCIAb0SkgEFMTcuMTCYAQCgAQHAAQHaAQYIARABGBQ&sclient=gws-wiz-serp#fpstate=ive&vld=cid:9b5d94d4,vid:U_ejxI9Xgbs

@ Gaylord | Human

)\\ Spec1alty Healthcare Resources

HR UPDATE:

2023 Top Work Place Survey Coming to Your Email
on April 22

Dear Gaylord Employees,

Energage Survey <survey@energage.com>
We want to hear from you! Your Gaylord Specialty Healthcare employee survey

As part of our efforts to continuously improve %émage
the Gaylord employee experience, you will soon
receive the 2023 Top Work Places Engagement
Survey to complete. It should only take a few Energage Survey
minutes of your time. _
Gaylord Specialty Healthcare asked us to collect your honest thoughts
about your workplace

Completing the survey is a great opportunity
to ensure that your voice is heard! The results
.Of this SLfrvey not o.nly provide important
information on the issues and concerns most
important to you, but are vital to helping us
Strengthen Gay|ord’s reputation as an employer We were hoping you could fimish by Sunday, May 9th

of choice. We want you to feel confident sharing Any questions or concems? Just reply and we'll be happy to helpl
honest and authentic feedback; this survey
is conducted by Energage, a third-party firm.
Please know that employee participation

is completely anonymous. Results will be
presented back to Gaylord without identifying factors.

Could you take five minutes to answer this confidential survey?

Thanks!

Energage, LLC

Please note:

e On April 22, 2023, all Gaylord employees will receive an email with instructions from Energage on
how to complete this year’s survey

e Survey is available in English and Spanish

e The survey completion deadline is May 5, 2023

e Pictured is the message you will be receiving — please do not delete it!

As a token of our appreciation, you’ll automatically be enrolled to win a $100 Amazon gift card upon
survey completion!

Thank you in advance for participating and for encouraging your colleagues and teams to share their
insights as well!

TOP
Best regards, WORK
PLACES
Mitch Podob &=
Vice President, Human Resources /\
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USA HOCKEY, DISABLED D% Ve Rl p Y52 é
HOCKEY,FESTIVAL b~ e R

2023
ADULT;TIER I
CHAMPIONS

UConn and Quinnipiac University aren’t the only Connecticut
teams to win a national championship ...

This past weekend, The Gaylord Wolfpack — Connecticut’s only
sled hockey team — won the 2023 Adult Tier || Championship
at the USA Hockey Disabled Hockey Festival in St. Louis,
Missouri.

The 11 athletes of the Gaylord Wolfpack bested teams from
IIIi_nois, I_\Iorth Dakotca, North Carolipa, Texas, Calif_ornia, and e e i e, el
Missouri before their hard-fought final match against New attendants [it the interior of the plane

Hampshire on Sunday green to commemorate the Wolfpack’s
,g&,“ e that will be bringing the  victory!
'ﬁ?’\‘, S 1 National Championship
banner home to the

g\o %Y ‘S;‘f Gaylord Sports Association!
™ e
£ 7

Cn—
————

=

“We can't ask for a better way to end the season with
such an amazing and talented team. Trevor Doyon and

| have been coaching for three seasons now, and the
level of player and team development in those years has
been unbelievable and inspiring to watch," said Corey
Podbielski, Gaylord Wolfpack coach.

"Some of these players drive over an hour each way for practices, sometimes as late as 10pm.
They have been dedicated, passionate, and united throughout the whole season. We're proud
to bring another national championship home to Connecticut!"

Congrats, Wolfpack, and way to Think Possible!




& Gaylord

Specialty Healthcare

Volunteer Appreciation Week

April 16-22

Volunteering is a
Work of HEART

Thank a Volunteer.

@Gaylord OPEN HOUSE

Specialty Healthcare : .
Burgess Building

Thursday, April 20
Burgess Building

12 pm - 2 pm
3pm-4pm

Stop by for refreshments and
tour the newly renovated space.
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GAYLORD

PATIENT
l’EXPERIENCE/

We all have a hand in patient care.

peerS

Did your co-worker

go above and beyond?

Scan the QR code above and fill out the
form to recognize them.

[=] 7o [=]

APRIL

Service Awards

Congratulations to the following employees

for their years of service to Gaylord:

25 YEARS

Maura Jean Sipples
Switchboard

20 YEARS

Tammy Little
Psychology

10 YEARS

Georgette MacQuarrie
Development/PR & Marketing

5 YEARS

Daniel Amendola
Food & Nutrition

Shannon Masella
Outpatient Speech

Chris Travali
Facilities

Alyssa Cardona
Health Information Management

March Raffle Winner

Da'Jah Crenshaw, Nursing Services

page b5



In honor of Earth Day on April 22, The &a
Gaylord GoGreen Committee asks employees: gree
“What's one small thing you to do
to help the environment?”

April May June July
National Occupational Therapy Volunteer Appreciation Week Better Speech & Hearing Nurses' Week Jeans for Charity Jeans for Charity
Month April 16 - 22 Month May 6 - 12 June 2, 16, 30 July 7,21
Jeans for Charity Patient Experience Week Stroke Awareness Month National Hospital Week Gaylord Golf Classic Legacy Week
April 21 April 23-29 May 7-13 June 19
Jeans for Charity e 2 Ay aealiey Employee of the Year Event
Health Information Medical Laboratory May 5, 12, 19 CHAMP Awards & Gaylord Gauntlet 5k July 13
Professionals Week Professionals Week Innovation of the Year Award June 24
April 17 - 21 April 23 - 29 Clinical Trials Day May 8
May 19 Committee Engagement Fair
Burgess Open House May 11
April 20 Scholarship Presentations
May 12
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1230‘ Jeans for Charity:

Frlday, April 21

"""""""" a4 The featured organization is

Gaylord ard te The Spanish
COMMUNITY Community of
Wallingford

®  April 23-Cheshire lon Bank Road Race.
Click HERE to register

—

"Our mission is to respond
to the needs of the Latino
Community by assisting
them to succeed in U.S. society and to enable Latinos
to maintain and share their rich varied cultures with
the broader community."

May 10-Meriden Senior Health Fair. Open
to Meriden seniors only

e May 25-Middlesex Chamber of Commerce
Golf Tournament at Lyman Orchards. For For more information, click here.
more information, click here.

Employees need a Jeans for Charity sticker or

For more information on community events and button to indicate their participation.

sponsorships, please click here.

Stickers can be purchased for $2 in the
cafeteria, Jackson Java, Human Resources,
Jackson 2 outpatient, North Haven, Cheshire,
. Community Events Sponsorships Cromwell and Madison.

Job Fair Success

More than 50 candidates for positions within the Nursing Department came
to the Brooker Lecture Hall on Tues, April 18. Potential employees spoke with
| nursing unit managers, educators, and human resources team members to

determine which units might be the best fit for qualified candidates. Each job
| fair takes a village to run successfully - from planning to advertising, staffing
for interviews, coordinating offers and communicating with future employees.
It can not happen without support from Human Resources, Nursing, PR,
F&N, IT and EVS. To all who contributed - THANK YOU!

August September October November December
Jeans for Charity Jeans for Charity National Physical Therapy Month Jeans for Charity Jeans for Charity
August 4, 18 September 1, 15, 29 November 3, 17 December 1, 15, 29

National Case Management Week
National IT Professionals Day

September 19 National Respiratory Care Week
National Spinal Cord Injury National Pharmacy Week
Awareness Month"'ﬁ't L &
4 g-'-' / Infection Prevention Week
National Rehablhtan i
Awareness We’ek/ yf National Patient Account Management Week
E‘ 2 ¢ ot ~ Complex Rehab Tg;:hnbiogv s , Healthcare Qﬁa}ity Week
= Awareness Week -
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https://www.scowinc.org/
https://www.cheshirehalfmarathon.org/

https://www.middlesexchamber.com/annual-golf-tournament/
https://www.gaylord.org/Healthcare-Professionals/Center-For-Education/Community-Education

Room Dedication a "Fitting Tribute" to Beloved SLP,
Deirdre Bray

Gaylord inpatient speech therapists came together to celebrate the legacy of former SLP
Deirdre Bray who positively impacted the lives of countless patients and colleagues
throughout her 11-year Gaylord career.

Deirdre, who passed away in 2018, was remembered by Sonja LaBarbera as a fierce patient
advocate whose kindness continues to inspire the inpatient speech team to ask, “What would
Deirdre do?”

“Every time I walk down the Luscomb
hallway, I still feel her energy,” Sonja reflected.

“When I think of Deirdre, I am inspired to be a little kinder. No
matter how busy she was, she always had time for a chat, a smile ...
a professional opinion. She would do anything within her power to
make patients better.”

“She was our resident nature-lover and every day she would fill
the bird feeders in the Japanese garden. One time I asked why
she did that. She said that by feeding the birds and squirrels, the Mel Bray, son Keith, and granddaughter Aria, cut
patients could see nature up close through the window it gave them  the ribbon on Luscomb 143 which was rededicated
something to look at while they were waiting for therapy. And that i memory of f ormer Gay lord speech language
just tells you about Deirdre ... it was always about what she could do ? athologist Deirdre Bray.

to make someone else’s life better.”

Deirdre’s former office, Luscomb 143, was recently dedicated in her honor with a plaque unveiling and ribbon
cutting ceremony attended by her husband, son, sisters and granddaughter.

“The bond that my mom had with her fellow ‘speechies’ was incredible,” remembered son, Keith. “Her Gaylord
colleagues are the most wonderful group of people I know outside of our family.”

“Deirdre sang every day on her way to work, she adored Gaylord so,” said her sister Keavy Peterson. “She loved her
patients who were always first and foremost in her mind.”

“Today was an incredible day,” reflected Mel, Deirdre’s husband of 43 years. “To have her honored in this way means

the world to us.”

REGISTRATION NOW OPEN

www.gaylordgauntiet.org

GAYLORD GRUNTLET 5k

SAVINGS CODE

staff23

page 8


https://runsignup.com/Race/CT/Wallingford/GaylordGauntlet

WW OCCUPATIONAL &78—

THERAPY

& Gaylord

SV’ Specialty Healthcare

Medical Laboratory
Professionals Week
April 23-29, 2023

qaylord’§ partners.hip with Quest LABORATORY GE
Diagnostics began in June of 2016. PROFESSIONALS

N

) TENS OF
 —4 HUNDREDS é THOUSANDS

phlebotomists of specimens

of specimens
on our team processe d per

processed per year

Thank you to our partners in patient care,
Quest Diagnostics! é//\\’ Ga,YIOTd

) Specialty Healthcare
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% Gaylord

@ Specialty Healthcare >U Viay
11:30 am - 1:30pm

n 2:30 pm - 5 pm
It Brooker Lecture Hall
N A B \\ ‘ ‘ n

1= 10 [ - Refreshments and
FAIR

Raffle Prizes!
Learn more about
Gaylord’s committees

24 COvaial,

CHAM PAwards

&% Gaylord

Specialty Healthcare

Vote on the best performances in our
“Message in a Minute” videos...

e Best Actor e Best Supporting Actress
e Best Actress e Best Drama
e Best Supporting Actor e Best Comedy

Voting is open April 24 - May 5
Awards Ceremony:
g Monday, May 8
CHAMP e Brooker Lecture Hall-Noon

- AWARDS
\
Need to communicate to all staff in a snap?
If you would like a SnapComms screen saver created,
please email publicrelations@gaylord.org with your
information. )

page 10
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New Catering Order
Guide & Menu

Reminder, as of April 17, 2023 a new
Catering Order Guide & Menu is in
effect. Please utilize the new form for
all future catering orders.

e The new order form can be
found on the Food & Nutrition
Department page on Sharepoint.

e All catering orders currently
submitted through April 30,
2023 will be honored.

e Anything beyond April 30, 2023
will need to be resubmitted with
the updated form/menu.

e Cells are locked on the new
guide, please only enter data
required in green fields.

e Please ensure all data is filled
out.

e Orders submitted without
payment information can no
longer be delivered, checks can
no longer be used as a form of
payment.

e Orders canceled with less than
1 business days’ notice will be
charged in full.

Enjoy the new menul!
Please email Catering Request, or

Tina Marchand with any questions
you may have.

\_

Did you know Gaylord holds
a weekly 'Photo of the Week'
Contest on the intranet
homepage?

Share your amazing photos with us and
your photo may be chosen for display
on the intranet homepage for one week
for all to see. Please email photo entries
to publicrelations@gaylord.org with
your name, department, title and brief
description of the photo.

() -
Rings, Rice & Rattles

If you got engaged email the following information:
Name, department, got engaged to

(optional). Our wedding date will be

(if already set).

If you just got married email the following
information:

Name, department, married on (date), to whom.
Location (optional), Last name change

it applicable.

If you recently had a baby email the following
information:

Name, department, baby name, date of birth and
weight

All emails should be sent to publicrelations@gaylord.
org. By sending your information you are giving
approval for your information to be published in FYT.
Please do not send photos.
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Health Information
Professionals Week:
April 17 - 21

HEALTH INFORMATION

POWERS

INNOVATION

April 17-21, 2023 AHIMA® HIP WEEK® 2023

The American Health Information Management
Association (AHIMA) reminds the industry to
appreciate our Health Information Professionals
annually. The staff in the Health Information
Management (HIM) department is responsible
for the collection, storage, coding, analysis, and
interpretation of patient information to ensure
an accurate and complete medical record that is
available when needed to provide patient care.
As healthcare advances, Health Information
Professionals will continue to be the custodians of
patient data and stewards of health information.
Gaylord's HIM team is committed to remaining
flexible and adaptive with the ability to quickly
change course due to the frequent regulatory
changes and increased use of advanced
technology.

Positioned at the intersection of healthcare,
technology, and business, professionals in the
health information space possess a uniquely
comprehensive view of a resource critical to
meaningful health innovation. In medical coding,
clinical documentation integrity, data analytics,
management, privacy, security, and beyond,
Health Information Professionals empower our
partners in healthcare to provide high-quality,
lifesaving care.

The Health Information Professionals at Gaylord
have a combined total of over 177 years of
experience and commitment to the health
information of the patients treated. Thank you to
all of our dedicated staff in this vital department!

Welcome

The Office of Integrative Medicine
(OIM) is pleased to announce the
addition of Lea Grimaldi as our new
OIM Coordinator. Lea has several
years' experience in integrative
medicine practice and is a Yoga
instructor and Reiki Master level
practitioner. We are very excited
to welcome her to Gaylord to help grow our OIM
program. If you would like to reach out to Lea, her
extension is 3332 and her office is in Brooker 117.

The Office of Integrative Medicine

Think Possible. 4
Think Gaylord, Thanks to our Donors @ GELYIOI‘d

ik

9014!

« Tracey Nolan, HIM Director

o Karen Ingham, Medical Records Coordinator
e Corie Pantanella, Admin Assistant

» Mary Afeltra, HIM Assistant

 Sharon Griffin, Release of Information Coord.
e Barbara Carrano, OP Coder

« Donna Rivera, OP Coder

o Kristen Cashman, IP Coding Specialist

o Kerry Williams, HIM Assistant

o Alyssa Cardona, IP Chart Analyst

o Gail Carr, Transcriptionist

e Irene Kowerko, HIM Volunteer

Specialty Healthcare
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¥ Gaylord

@ Specialty Healthcare

Annual Hospital-Wide Compliance

Visit the intranet homepage

Education Expo =i

Login to HealthStream to
complete the assignments

April 1 - May 30

Be Innovative.
Think Possible:

as with us.

Scan the QR code or
email innovation@gaylord.org

Follow Gaylord Specialty Healthcare on Facebook!
www.facebook.com/gaylordspecialtyhealthcare

° Gaylord is also on YouTube.

www.youtube.com/user/GaylordHealthcare

Follow Gaylord on Twitter.
y twitter.com/GaylordHealth

/ HEALTHSTREAM

Seeking Nominations
For The PHIL Award

The PHIL
Award is given
annually in
June to one

THE PHIL AWARD respiratory

Honoring Outstanding Respiratory Therapists

therapist,
who has been
nominated on
the basis of professional excellence and compassion
in the education and care of patients with pulmonary
illness.

The PHIL Award honors the ‘unsung heroes’ in
the respiratory therapy profession who understand
that each breath matters. Gaylord takes pride in
implementing The PHIL Award program to honor
respiratory therapists.

Nomination forms are located on all clinical units.
Please consider nominating an extraordinary RT!
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Milne Institute

&5 Gaylord

Specialty Healthcare

JOIN GAYLORD RESEARCHERS TO CELEBRATE

INTERNATIONAL
CLINICAL
T RIAL s Come celebrate

International

D A Y Clinical Trials Day at

Gaylord with an

: . afternoon of
e Mix & Mingle research and

FRIDAY, MAY 19, 2023 discovery.
12:00PM - 1:00PM
GAYLORD HOSPITAL

e Poster Displays

e Refreshments

BLESSING OF YOUR

HANDS | MAY 8, 2023

Blessing Schedule | #& Gavlord
Available at Each Unit ) spccmymam
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= \ AN | e RN W ¥

2 .~ ‘: ?’ Q: “'_\ . N
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@ Gaylord

Specialty Healthcare

W
Innovation
s Year Award Meyé: 1zem

Help us choose the winner!

Read through the five finalist innovations and pick one
who deserves to win. To vote, scan the QR code. One
vote per person. Be Innovative. Think Possible.

Voting ends May 1

R
v

< .\/”"\
BQ Wire Management
——

Opportunity
Multiple wires and cables were hanging off of patient beds, posing a significant risk to
patient and staff safety through tripping hazards and electrical shocks.

Innovation

The Facilities and Agiliti teams designed and implemented a wire management program
to address the problem, which included using shorter cables, wire ties and clips that
helped organize the cables reducing the associated risks.

Today
Patients and staff can now move around the bed without fear of tripping. The solution

also significantly reduces the risk of damage to medical equipment, as cables are less
likely to be pulled or disconnected.

D
W

Preceptor Pilot

Opportunity

New nurses were often assigned multiple nurse preceptors throughout their orientation
period. With a consistent preceptor, providing a high-quality learning experience and
establishing a relationship as a mentor is easier. Support and mentorship are critical to
the new nurse orientation experience and retention.

Innovation

A new preceptor model was developed and piloted. The preceptors in the pilot received
formal preceptor education. In this model, the new nurse would be assigned one
primary preceptor. The pair would be placed on the same schedule. Weekly check-ins
were required during the orientation period, with bi-weekly check-ins for the first year
of employment. As a reward for their dedication and support to the new employee,
retention bonuses would be paid to the preceptor.

Today

The pilot program is ongoing. Survey results and subjective feedback have been
overwhelmingly positive from the pilot participants. Seven new nurses participated in
this pilot. Six of those nurses continue to work at Gaylord today and are doing very well.

R
4

Non-Formulary
Medication

Opportunity

Patients on non-formulary medication are not eligible for admission due to drug
unavailability and high cost. Patients on non-formulary medications placed on hold
at acute care but need to resume the medication at Gaylord are only identified after
admission.

Innovation

A team developed a Non-Formulary Management Protocol to compare a prospective
patient’s acute care, home and on-hold medications against the Gaylord Medication
Formulary before admission authorization. A plan for obtaining a patient’'s medication
from home is put in place before admission.

Today

Our Regional Healthcare Nurses identify non-formulary medications to be used for the
patient while at Gaylord. Pharmacy streamlined the Patient Own Medications Process
to manage inventory better. In the first two months of using this new protocol, Gaylord
was able to admit 11 patients that would not have been eligible and saved $162,109
in unexpected non-formulary medication costs.

R
w
CNA Academy

Opportunity
Traditional CNA programs are taught in a skilled nursing facility which does not
adequately prepare CNAs to work with the complex patient population at Gaylord.

Innovation
Gaylord created the CNA Academy, which provides classroom and clinical
instruction in the unique environment of a long-term acute care hospital (LTACH).

Today

CNA Academy students are thoroughly prepared to deliver high-quality patient care
to our unique patient population. To date, 23 students have successfully completed
the CNA program, and 18 students transitioned from a CNA Academy graduate to
a Gaylord PCT, which has helped alleviate staff vacancies.

B
W

Telemetry
Redesign

Opportunity
The Telemetry team identified multiple opportunities to optimize workflow, address
alarm fatigue, improve interdisciplinary communication, and manage equipment.

Innovation

The telemetry team collaborated with multiple disciplines to develop and implement
several changes. Telemetry equipment storage was moved to an area with increased
visualization with a process implemented to monitor equipment inventory. This change
ensures equipment is available to meet our patient needs and eliminates costly last-
minute purchase requests. The team also identified reports that could automatically

be printed to the room when orders are initiated or discontinued. The automatic
notifications serve as a back-up if there is a lapse in communication with nursing.
Alarm fatigue and the frequency of certain alarms created gaps in communication with
nursing. An Alarm Fatigue Taskforce identified three telemetry alarms that frequently
alerted the nurses phones.

Today

The Alarm Fatigue Taskforce recommended that three identified telemetry phone alarms
be removed from the nurse’s phones, significantly decreasing alarm notifications and
improving communication between telemetry and nursing. The CMT's continue to work
with the Alarm Fatigue group to identify opportunities to reduce alarms. The current
focus is determining how to prevent telemetry leads from coming off the patient as it is
the top reason telemetry needs to contact nursing staff.
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GAYLORD'S

CHAMPISNS

OF SERVICE

The following employees were named for providing exceptional service

in a patient satisfaction survey and/or patient rounding in the past six months:

Admissions
Lois Pisani

EVS
Susan Burke

Food & Nutrition
Maureen Fabiani
Robert Bealle
Samantha Griffing

Nursing Services

Amy Parker, LPN

Andrea Santos, RN
Brianna Puccino, RN
Caprice Taylor, PCT
Christine Howard, LPN
Christine Vargas, RN
Cyndy Najac-Stfleur, PCT
Jessica Malave, PCT
Karolina D'’Angelo, RN
Kathleen Rodriguez, PCT
Keri Saxton, RN

Latoya Moore, PCT
Marci Moors, PCT
Mildred Pridgen, PCT
Rachel Scranton, RN
Tangey Portee, PCT
Venus Freeman, PCT
William Stone, RN

Inpatient Therapy
Alexandra Maneen, OT

(now in outpatient services)
Daniel Bergeron, PT

Dawn Peck, PTA

Gregory Sczurek, PTA
Katherine Zimmerli, OT
Kaitlyn Rudolf, PT

Larissa Dembin, PT Student

Shane Gallagher, PT, Madison
Shari Mayerson, SLP, No. Haven
Stephanie Belanger, PT, Cromwell

Psychology
Rose Vazquez-Santiago, LCSW

Therapeutic Recreation
Chris Mallinson

Marcia Annunziata, OT
Paula Savino, PT
Stephanie Zanvettor, PT
Taylor Pagnam, PTA
William Neidel, PT

Outpatient Therapy

Andrew Mclsaac, PT, Cromwell
Becky Juliano, PT, No. Haven
Eric Lagoy, PT, Cheshire
Jadean Hoff, PT No. Haven
James Harkin, PT Wallingford
(now in North Haven)

Jessica Obey, PT No. Haven
Karen Buono, No. Haven
Katelyn Donohue, PT, Wallingford
Kayla Trobec, PT, Cheshire
Madelyn Sola, No. Haven

Matt Ordazzo, PTA, No. Haven
Matthew Scavo, PT, No. Haven
Phil Silverio, PT, Cheshire
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Research Updates

The Milne Institute would like to share some fast facts and highlights from the last 6-months.

We are currently tracking 78 projects at varying stages of completion.
There are 21 IRB approved studies, of which:

- 15 were continued from the last fiscal year.

- 5 were approved in the last 6 months.

- 1 was recently closed.

We celebrated 3 published peer-reviewed manuscripts (with 2 more under review):
-Gaidos, S, Hrdlicka, HC, & Corbett, J. Implementation of a free water protocol at a long
term acute care hospital. Scientific Reports
-Weil KA, Baumann V, Brown B, Nadeau R, Gerstenhaber B, & Manning EP. Prognostic
variables and decannulation of tracheostomy in the long-term acute care environment:
a case for clinician-driven decision-making. Journal of Mechanical Ventilation
-Weil KA, Baumann V, Brown B, Nadeau R, Gerstenhaber B, & Manning EP. The
association between beta-natriuretic peptide (BNP) serum levels and liberation from
mechanical ventilation. Journal of Pulmonary Medicine & Respiratory Research.

Submitted 7 conference abstracts, with 2 accepted thus far.

Pursuing 16 Product Development opportunities and/or relationships.

By our count, 45 staff members, representing 16 departments, are currently involved in

research at some level.

-16/45 of those staff are involved in 2 or more studies!

For more information about this work

please visit gaylord.org/research or learn

more at the Clinical Trial Research Day

Poster Celebration on May 19, from 12:00

—12:50 p.m., in the Luscomb Hallway.

To get involved or to start your own
project, please join us at the Research
Committee meeting on second Wednesday
of each month, 8:00 a.m. in the inpatient

gym) or email research@gaylord.org. . .

Gaylord |Mine

Institute

R

))\ Spec 1alty Healthcare
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https://www.gaylord.org/Patients-Families/About/Research

COMING SOON

MAY 1 HEARTH + RYE
Revamped Deli & Salad Bar

SANDWICHES

SANDWICHES SERVED WITH CHOICE OF:
CHIPS +80 (+°1.05) | FRUIT CUP (+%1.25 ) 370 CAL

CALI BIRD

turkey, pepper jack, avocado, lettuce, tomato, red onion, chipotle mayo,
multi-grain | 550 CAL

CLASSY CLUB

turkey, ham, bacon, cheddar, swiss, lettuce, tomato, mayo, sourdough | 780 CAL

S

8.00

CHICKENWICH

grilled chicken, lettuce, tomato, onion, honey mustard, brioche | 450 CAL

BEST EVER TUNA SALAD

homemade tuna salad, lettuce, tomato, red onion, multi-grain | 520 CAL

OG BLT

bacon, lettuce, tomato, red onion, basil mayo, sourdough | 500 CAL

AL CAPRESE

sliced mozzarella, tomato, red onion, arugula, basil pesto, demi baguette | 700 CAL

CHICK CHICK

. signature buffalo chicken salad, lettuce, tomato, red onion, multi-grain | 440 CAL

OK BAHN MI

ham, pickled onion, carrot, cucumber, jalapefio, cilantro, sriracha mayo,
baguette | 560 CAL

ULTIMATE CLUB

turkey, ham, bacon, cheddar, swiss, lettuce, tomato, roasted garlic mayo,
multi-grain | 740 CAL

VEGGIE BUNCH

roasted red pepper, avocado, lettuce, tomato, cilantro hummus, tomato,
baguette | 530 CAL
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*Program extended through May @ Gaylord

Specialty Healthcare

R W LR T
e . W R QGybrdWM
GE%IR Buy 9, receive the 10th Bowl Special FREE
R
@M I & oo ® o

Buy 9, receive the 10th FREE!

must be 10 of the same item

Buy any one of these items in the Wallingford campus
cafeteria to receive your loyalty punch card




\&/
Refer A Friend

Employee Referral Bonus Program

&

Helping fill jobs is ALL our job.
Get paid to help.

$2,000 RN

$2.000 RN/On-site RHM
$2,000 RCP
$1,500 LPN
$1,000 PCT
$1,000 Intake Rep
S1,000 CSA

$500 EVS or F&N

*For program details and payout schedules, contact HR.

SGa lord

¢
4

\ pec altyHalthar

//6/}
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Hospital ano Nurses Week
May 8 - 12, 2023

MONDAY
VAN @S

A week of gratitucle
WEDNESDAY THURSDAY

TUESDAY

% Gaylord

)3\ Spe(:lalty Healthcare

FRIDAY

¥ Blessing of the Hands

Innovation of the Year :
Award and CHAMP
Awards
o me
Brooker Lecture Hall

\VAN@S

Pop and Shop
Brooker Lecture Hall
7:30 a.m.-4 p.m.

. @ *raffles for nurses

who attend*

Appreciation Dinner
Night shift

(1:00 a.m. Wednesday,

May 10)

MAY 10

Appreciation Lunch
Wallingford campus

11:30 a.m.-1:30 p.m.

Appreciation Dinner
Wallingford campus
4:30pm-6:00pm

V Nursing Units
Visits by Nash
11:30 a.m.-7 p.m.

Cup of
Gratitude Cart
Nursing units
(night shift)

@ Nurses Week Celebration

\VAN |

Cup of
Gratitude Cart
cafeteria
9:30 a.m.-11 a.m.

Committee
Engagement Fair
Brooker Lecture Hall
11a.m.-1:30 p.m.
2:30 p.m.-5: 30 ENmE

Cup of
Gratitude Cart
Brooker Lobby
11 am.-1 p.m

@ Nursing units day

and evening shift

MAY 12

Free Dress Down Day

- Ice Cream Emergency

Truck

Wallingford — Day and

evening shift
11:30am-1:30pm
4:30pm-6:00pm

Scholarship

Presentation

Brooker patio
3:00 pm

Ice Cream Cart
Night staff

Off-site Ice Cream
TBD

Nursing events throughout the week: massage chairs (Milne, Lyman
and Hooker buildings) all week, several nursing awards presented
throughout the week, appreciation stations (all nursing units) come
write a special note to our nurses!
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